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Before You Arrive 
 

Wear comfortable, fitted undergarments 
Whether a suit or dress, comfortable undergarments 
are essential to an ideal fit and feel. Excessively 
baggy, old, or unfitted undergarments can prevent 
you from achieving your overall goal. The simple 
things are often the most important. 

 
Let your credit card company know  

Your credit card company looks for unusual purchases 
to help guard your account. It can be helpful to let 
them know in advance that you’ll be doing some 
purchasing so they don’t freeze your card while 
you’re at the register. 
 



Wear your best shoes (and socks) 
Be sure to wear shoes best suited to your ideal outfit. 
While many boutiques may have sample shoes for 
you to try on with the outfit, some do not. You’ll also 
get a more accurate hem/inseam with your own 

shoes.  
 
Wear easy-to-change clothes 

We understand you want to look good while 
shopping, but you may quickly tire of trying to 
arrange your outfit after every fitting room. 
Remember, we are here to shop for you; trying on 
clothes is simply part of the process. 

 
Arrival 

 
Car Service 

If you would like us to arrange car service to your 
shopping appointment, please let us know at 
404.939.4349. 

 
Lenox Square Mall 

Valet – If you plan to valet your vehicle at the main 
entrance, please let us know so that we may be there 
to greet you. 
Self Parking – We recommend parking next to the 
Men’s Store at Bloomingdale’s since it provides the 



shortest car-to-door distance and features many 
covered spaces. Parking is free. 
1. Enter via Around Lenox Rd. (Between The Westin 

and Lenox Mall) 
2. Continue past Neiman Marcus (on your left) and 

Crate and Barrel (on your right) 
3. Make a left into the 2nd “Lenox Parking” marked 

Parking Deck, just before the big left curve. 
 
Phipps Plaza 

Valet – If you plan to valet your vehicle at the main 
entrance, please let us know so that we may be there 
to greet you. 
Self-Parking – We recommend parking on the lower 
level, central to the elevator at the center of the mall. 
Parking is covered and free. 
1. Enter Phipps Plaza at the intersection of Oak Valley 

Road & Peachtree Road. (Or proceed to the front of 
the mall) 

2. Upon entering, make a right and then another 
immediate right into the parking deck ramp. 

3. Take your first right into the parking deck entrance 
and proceed around the designated valet area to 
the centrally located elevators. 

 
 
 
 



 
What to Expect 

 
Pre-Shopping 

On the day of your appointment, we begin shopping 
several hours prior to your arrival. We pull all the 
sizes, colors and styles in advance and hold them with 
store associates to expedite the shopping process. 

 
Fitting Rooms 

Once you arrive, we retrieve the pre-shop items, 
store by store, and arrange them in each dressing 
room. This may be by outfit and is intended to help 
you picture these pieces as part of your wardrobe. 

 
While you’re trying it on 

Depending on the location, gender, and your comfort 
level, we can be in the fitting room with you getting 
the next outfit off the hanger and ready to be fitted, 
or we can wait outside. This is completely up to you. 

 
We need to see it 

Yes, we need to see every outfit you try on (assuming 
it fits). We are here to tell you the truth about how an 
outfit makes you look. Think of us as your most 
honest friend. 

 
 



Sales Associates 
From time to time, a store associate may approach 
you. They are often working on commission and we 
may have already engaged a different associate 
earlier in the day. Please kindly indicate you are here 
with a personal shopper and refer them to us. We 

want to keep everyone happy!  
 

Purchasing 
 

Self-Payment 
If you wish to make immediate payment for goods in 
a store, you may do so at your leisure. 
 

Invoice 
To accommodate clients with a limited time frame, 
you can simply indicate which items you would like to 
purchase and we will return to each store after your 
appointment to make the purchases, delivering them 

to you at a later date.  
 
Please note:  
(1) Bespoke/Custom made items, final sale items and 
purchases exceeding $5000 must be made in person  
(2) Invoice & Delivery is a surcharge 

 
 



Alterations 
 

In-Store 
Many stores offer complimentary alterations on full 
priced clothes. In most cases, this is adequate. If time 
is a factor, we recommend our private tailor. 

 
 
Private Tailoring 

Our private tailor is available for home or office visits 
and can tailor any garment to your specifications.  

 
 

Questions or Concerns? 
 

Call us directly at 404.939.4349 
 

Or email us: 
concierge@with-josh.com 

 
www.with-josh.com 

 


